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CONTACT  CONNECT  COMMUNICATE 

Commendium Ltd  
 
We offer companies the best possible 
means to adopt and exploit a full range 
of opportunities available in the modern 
world through technology. 
 
• Marketing: Focus groups,  analysis, 

surveys and project management 
• Telecommunications : Voice, Data, 

VoIP and converging  technologies 
• eBusiness: eselling, eprocurement, 

eMarketing 
• ICT 
• Customer service advice, customer 

surveys, process analysis, bench-
marking. 

• Public & private sector consultancy 



IT solutions that work 
INTELLIGENT ICT—CONVERGING 

TECHNOLGIES 
 
 

Commendium are independent ICT Consultants. 

That means we provide information free from any 

supplier relationships that might distract us from 

giving you the best advice possible. We specialise in 

the boundary between businesses and their 

customers covering telecommunications, marketing 

and customer services.  

 

We start by understanding the needs and benefits 

you expect to realise in your business. We then 

create tailored solutions from a broad-based 

portfolio of professional services. Sometimes this 

means making better use of what you already have, 

whereas other situations may require a new 

investment. The solution will be 

delivered with expert implementation 

&  support to ensure the highest level 

of customer satisfaction. 

WE WORK WITH A DIVERSE CUSTOMER BASE. HOW CAN WE HELP YOU? 

 
Independent expertise and tried and tested business experience to inspire, and 

implement innovative solutions in a rapidly evolving business environment. 

TELECOMMUNICATIONS 
 
Telecoms is undergoing a huge revolution. Are 

you ready to take advantage? There are cost 

savings to be made and new more flexible 

services to exploit. 

MARKETING 
 
How do you market and  

sell in the new business 

world? How do your 

customers find your 

website? Do you know 

how many do? 

E-BUSINESS 
 
Are you looking for and finding the 

huge number of opportunities made 

available via The Internet? Are you 

yourself procuring using electronic 

tools? Commendium can help with e-selling, e-

procuring and all modern business activity via The 

Internet. 

Award winning independent provider of innovative IT solutions serving corporate 
and public-sector customers, with special expertise in customer facing systems 
and services. 

• VoIP, IPT  

• Data networks 

• Voice 

• The Internet 

CUSTOMER SERVICES 
 
Customer service excellence is crucial if you are 

to differentiate yourself from your competitors. 

How well do you know and serve your customers? 

Commendium’s common sense approach to 

customer service will help you keep and win 

customers.  
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