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Hill Taylor were commissioned to ask 44 of the Hill Taylor were commissioned to ask 44 of the 
Furness areaFurness area’’s businesses what their views are on: s businesses what their views are on: 

•• The current state of the national and Furness The current state of the national and Furness 
economy;economy;
•• Skills in demandSkills in demand
•• Deficiencies and strengths of the local labour Deficiencies and strengths of the local labour 
marketmarket
•• Current levels of business Current levels of business -- expected change over expected change over 
the next yearthe next year
•• What Government can do to help FurnessWhat Government can do to help Furness
•• The The ““most neededmost needed”” improvements to help improvements to help 
FurnessFurness’’ economyeconomy



Skills in DemandSkills in Demand
72% of firms need skilled technical staff72% of firms need skilled technical staff

Skilled StaffSkilled Staff 39%39%
Managers & TechnicalManagers & Technical 34%34%
Professional SkillsProfessional Skills 27.3%27.3%
Skilled Trades PeopleSkilled Trades People 22.7%22.7%

ThereThere’’s no problem getting admin/clerical staffs no problem getting admin/clerical staff



Skills in DemandSkills in Demand
Skill Needs Skill Needs –– Professional StaffProfessional Staff
•• Corporate GovernanceCorporate Governance
•• Design EngineersDesign Engineers
•• Electronic EngineersElectronic Engineers
•• Engineering and SalesEngineering and Sales
•• Engineers, DesignersEngineers, Designers
•• Mechanical and Electrical EngineersMechanical and Electrical Engineers
•• PharmacistsPharmacists
•• Qualified Marine PersonnelQualified Marine Personnel
•• Sales and Marketing and Customer ServiceSales and Marketing and Customer Service
•• Technical EngineeringTechnical Engineering
•• Telephone Sales StaffTelephone Sales Staff
•• Trained and Precision EngineersTrained and Precision Engineers



Skills in DemandSkills in Demand
Skill Needs Skill Needs –– Managerial/TechnicalManagerial/Technical

•• Branch ManagersBranch Managers
•• Control System Engineers and Electrical EngineersControl System Engineers and Electrical Engineers
•• Electrical/Technical StaffElectrical/Technical Staff
•• Engineering, Commercial Senior ManagersEngineering, Commercial Senior Managers
•• Fitters, TurnersFitters, Turners
•• General ManagersGeneral Managers
•• Health and Safety ManagersHealth and Safety Managers
•• Manufacturing ManagersManufacturing Managers
•• Skilled EngineersSkilled Engineers
•• Team Leaders, Planning Managers, Project ManagersTeam Leaders, Planning Managers, Project Managers
•• Technical EngineeringTechnical Engineering
It is difficult to recruit people with the right technical skillIt is difficult to recruit people with the right technical skills.s.



Skills in DemandSkills in Demand
Skill Needs Skill Needs –– Skilled StaffSkilled Staff

•• Bakers and ButchersBakers and Butchers
•• CNC MachinistsCNC Machinists
•• Electrical/Mechanical EngineersElectrical/Mechanical Engineers
•• EngineersEngineers
•• Fabricators, MachinistsFabricators, Machinists
•• Fibre Optic StaffFibre Optic Staff
•• FittersFitters
•• Pipe WeldersPipe Welders
•• Print FinishingPrint Finishing
•• Research and Development PeopleResearch and Development People
•• Sales PeopleSales People
•• Sales StaffSales Staff
•• Scientists to work in labsScientists to work in labs
•• Travel AgentsTravel Agents



Skills in DemandSkills in Demand
Skill Needs Skill Needs –– Trade & CraftsmenTrade & Craftsmen

•• Electrical EngineersElectrical Engineers
•• Flooring InstallersFlooring Installers
•• Mechanical EngineersMechanical Engineers
•• Mechanical and Electrical FittersMechanical and Electrical Fitters
•• Pipe Fitting, Fabricators and Sheet Metal WorkersPipe Fitting, Fabricators and Sheet Metal Workers
•• Pipe Welders and FittersPipe Welders and Fitters
•• EngineersEngineers
•• TechniciansTechnicians



Business Conditions in UKBusiness Conditions in UK
BoomingBooming 2.3%2.3%
Doing quite wellDoing quite well 25.0%25.0%
StableStable 54.5%54.5%
Gradual DeclineGradual Decline 15.9%15.9%

As seen by Furness firmsAs seen by Furness firms



Business Conditions in FurnessBusiness Conditions in Furness
Doing quite wellDoing quite well 50%50%
StableStable 41%41%
Gradual DeclineGradual Decline 3%3%
DepressedDepressed 6%6%

Stable, doing quite well.Stable, doing quite well.



Forecast Business ConditionsForecast Business Conditions
NationalNational FurnessFurness

9%9% ImproveImprove 39%39%
57%57% Stay SameStay Same 50%50%
32%32% Worsen a littleWorsen a little 9%9%

Local optimism, Local optimism, 
National growing pessimismNational growing pessimism..



Deficiencies & Strengths Deficiencies & Strengths 
in the Furness Labour Marketin the Furness Labour Market
DeficienciesDeficiencies
•• Shortage of skilled engineering staff 27.3%Shortage of skilled engineering staff 27.3%
•• Shortage of labour generally               11.4%Shortage of labour generally               11.4%

StrengthsStrengths
•• Good skills base                     40%Good skills base                     40%
•• Staff loyalty & commitment 21%Staff loyalty & commitment 21%

•• 78% firms report a need to re78% firms report a need to re--skill staff.skill staff.



Current Level of BusinessCurrent Level of Business
Very GoodVery Good 34%34%
GoodGood 27%27%
StableStable 30%30%
DecliningDeclining 9%9%



What Government Needs To DoWhat Government Needs To Do
•• Simplify and reduce legislationSimplify and reduce legislation
•• Lower taxationLower taxation
•• Create more stability in demand forCreate more stability in demand for
shipbuilding.shipbuilding.



What Can Help Furness MostWhat Can Help Furness Most
•• Attract more firms to FurnessAttract more firms to Furness
•• Retain grant aidRetain grant aid
•• Enhance the skills baseEnhance the skills base
•• Improve A590 to M6Improve A590 to M6
•• Develop port leisure usesDevelop port leisure uses
•• Provide more industrial/office spaceProvide more industrial/office space

Above are Above are listed Inlisted In priority order as seen by firmspriority order as seen by firms


